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Warranties 
 

COMMERCIAL PRODUCTS 
Does not include Facelift or EZ2 

Trinity Furniture warrants all products for ten (10) years against manufacturing and factory defects, excluding 
covering materials, under single shift service for the original purchaser. During this period Trinity Furniture, at our 
option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed to 
be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight, 
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids the warranty. In the 
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and 
include written information containing the name of the original purchaser, original invoice number, and a copy of 
the original purchase order must be provided. Because of natural variations on materials over which Trinity 
Furniture has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery 
cover. This warranty is applicable only to those parts actually manufactured by Trinity Furniture Incorporated. For 
purchased parts, we will apply exactly the same warranty that is extended to us by our suppliers. Trinity Furniture 
shall not be liable for consequential or incidental damages arising from any product defects. 
 

FACELIFT 
Trinity warrants all Facelift products for the life of the product against manufacturing and factory defects, excluding 
covering materials, under normal single shift service for original purchaser. During this period Trinity Furniture, at 
our option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed 
to be defective.  This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight, 
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids this warranty.  In the 
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and 
include written information containing the name of the original purchaser, original invoice number, and a copy of 
the original purchase order must be provided.  Because of natural variations on materials over which Trinity 
Furniture, Inc. has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery 
cover.  This warranty if applicable only to those parts actually manufactured by Trinity Furniture, Incorporated.  For 
purchased component parts, we will apply exactly the same warranty that is extended to us by our supplier.  Trinity 
Furniture, Inc. shall not be liable for consequential or incidental damages arising from any product defect.  
 

Ez2  
Trinity Furniture warrants all its Ez2 products for 20 years against manufacturing and factory defects, excluding 
covering materials, under normal service for the original purchaser. During this period Trinity Furniture, at our 
option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed to 
be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight, 
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids the warranty. In the 
event any product has to be returned to the factory for verification of a co mplaint, it must be shipped prepaid and 
include written information containing the name of the original purchaser, original invoice number, and a copy of 
the original purchase order must be p rovided. Because of natural variations on materials over which Trinity 
Furniture has no control, this warranty is applicable only to those parts actually manufactured by Trinity Furniture 
Incorporated. For purchased parts, we will apply exactly the same warranty that is extended to us by our suppliers. 
Trinity Furniture shall not be liable for consequential or incidental damages arising from any product defects.  

 
 

 




